
WELCOME TO THE NEW CUSTOMER PORTAL!

Registration and logging in to the new 
customer portal – mans.lg.lv

I AM A CONTRACTOR

I have used the 
previous portal 

(e-services)

THE CONTRACTOR HAS 
ADDED ME AS AN 
ADDITIONAL USER

I AM AN AUTHORISED 
PERSON OF THE 

CONTRACTOR
I am a new user

Authenticate with internet bank or 
eSignature*

Confirm the link in the 
e-mail

Clarify the contact information and 
confirm the terms of use of the portal

You will receive a link 
to the specified e-

mail address, which 
you shall confirm

The Application** shall 
be sent to info@lg.lv

We will send a link to 
the specified e-mail 
address, which you 

shall confirm

Authenticate with 
internet bank or 

eSignature

Create a password to 
access the client 

portal

Clarify the contact 
information and 

confirm the terms of 
use of the portal

* If you do not have access to an internet bank or eSignature, send your signed Application** as a scanned or
photographed attachment to the e-mail address info@lg.lv
** The Application shall be signed by the contractor; Application for registration in the customer portal
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HOW DO YOU ADD AN ADDITIONAL USER TO YOUR 
PROFILE?
Only the contractor can add an additional user. You can choose which rights you want to give to
this person – only to view invoices or to report meter readings.

Log in with an 
internet bank or 

eSignature, or e-mail
4

Fill in the required dataPress ADD USER
By logging in to the 
USERS section of the 
customer portal
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https://mans.lg.lv/Login/
mailto:info@lg.lv
mailto:info@lg.lv
https://lg.lv/uploads/documents/Portala_registracijas_veidlapa_EN-1.docx

